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Challenges in Managing Cloud based IT Infrastructure

Enterprise IT Teams and Managed Service Providers (MSP) currently provide IT as a Service to the business users on 

the Enterprise's own IT infrastructure. This includes providing infrastructure, applications, different services, ensuring 

high availability and performance, optimizing costs and creating an overall governance structure. The business users 

expect the same levels of services even when the IT resources are on the Cloud.

ACCESS TO INFRASTRUCTURE

In case of an in-house IT infrastructure, the 

administrator has full admin access to all the 

resources. This helps them to easily configure 

resources, administer policies, install updates and 

patches, review user activities (including software 

installed, etc.) and resolve any problem the user might 

face. However, in case of Cloud-based infrastructure, 

for example a VM, the administrator may not have 

admin access if the user has created it. So, it becomes 

difficult to provide the same level of services.

USER MANAGEMENT

Most public Cloud services have near flat user 

structures which makes it difficult to implement user 

hierarchies and provide different permissions for 

different users in an Enterprise scenario.

           SOLUTIONS

IT Team / MSP provides solutions to business users 

instead of bare-metal servers, raw storage, etc. A 

business user can demand and get different solutions 

such as a Salesforce account, a Tomcat server, VPN 

access, or an Oracle instance. There is a similar 

expectation for Cloud-based resources also. Business 

users expect the IT Team to provide the solutions 

instead of bare VMs, storage and networks. The IT 

Team needs to have automated processes to create 

this solutions.

           POLICY MANAGEMENT

IT teams setup policies for access to on premise 

infrastructure based on roles of the team members, 

these policies are automatically assigned based on AD 

settings. There needs to be a similar kind of control 

and automation for Cloud Based Infrastructure, but 

this becomes difficult to implement because each 

Cloud vendor has their own policy formats.
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Nuvelink – The Ideal Solution to Provide Automated Managed Services on the Cloud

Nuvelink, the Cloud Services Aggregator, offers the IT Team / MSP a unique solution to provide IT as a Service on the 

Cloud at the same levels as they provide on the private infrastructure.

Nuvelink enables IT Teams / MSPs to seamlessly manage multiple clouds while offering a consolidated set of services to 

the end users. 

About Nuvepro

Nuvepro aims to make the task of the Enterprises simpler by doing the heavy lifting in 

integrating with the Cloud, so that Enterprises can easily connect to the Cloud of their 

choice, the Right Cloud. Nuvepro's products enables deployment of a multisourced Cloud 

Services Catalogue (private, public and hybrid clouds) that is available on-demand and 

provide high levels of service automation from a single window. For more information, 

please visit www.nuvepro.com

FULL ADMINISTRATION OF 

CLOUD-BASED RESOURCES

Have complete admin access to all the Cloud resources: easily 

perform all the functions such as application deployment and 

monitoring, change management, data management, performance 

management, problem management and policy enforcement.

MULTI CLOUD SUPPORT

Manage different cloud platforms such as Public Cloud (Amazon, 

Azure) and Private Cloud (VMWare, Hyper-V) from a single instance of 

Nuvelink

USER MANAGEMENT

CATALOGUE OF SERVICES
Create a catalogue of Cloud-based Services that business users can 

select from the self-service portal

WORKFLOW MANAGEMENT
Create approval workflows dependent on user level, user group, 

order size, etc.

TICKET MANAGEMENT
Integrate with your IT ticketing systems such as ServiceNow to offer a 

single pane to users

BILLING MANAGEMENT
Create pricelist for the different services Generate billing inputs for 

different users / user groups

REPORTS
Generate reports to understand resource usage trends, costs 

and billings

Create a user hierarchy (connected to the Enterprise AD / LDAP) and 

apply the user access policies
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